
Member Medical Claims History Lookup 

Running a Member Medical History Report

1 Once you’ve navigated to the Provider login page, click the Provider Login
button.

2 Enter in your Billing NPI Number and your Tax ID or SSN on the Provider Login
portal; then click the Login button.

A patient’s medical history is an important foundation for a dentist’s diagnosis, treatment
planning and prevention of potential complications.  This tool is ideal to see if your adult patient
does not need a PA for a second annual cleaning.  And by being able to access HUSKY Health

and Covered CT member medical histories, you can assess certain medical conditions that might
influence the treatment decisions or impact post-operative care. 



3 Once logged in to your account page, click the Member Inquiry tab on the 
left-hand side.

4 Under Add Member to Report, enter in the member’s Client ID and Date of
Birth; then, click Add Client.



5 To run a member inquiry, click the Click Here text in the yellow box at the
bottom of the page for the Medical History Report. 

6 Clicking this link will download a form with the member’s Primary Diagnosis
Code Claim History.

Valuable information for your treatment decisions.

Remember:  3 year history only; Medicaid history only, not a complete 
listand does not disclose HIV, AIDs or substance abuse claims.


