Member Medical Claims History Lookup

A patient’s medical history is an important foundation for a dentist’s diagnosis, treatment
planning and prevention of potential complications. This tool is ideal to see if your adult patient
does not need a PA for a second annual cleaning. And by being able to access HUSKY Health
and Covered CT member medical histories, you can assess certain medical conditions that might
influence the treatment decisions or impact post-operative care.

Running a Member Medical History Report

1 Once you've navigated to the Provider login page, click the Provider Login
button.

Congratulations on being part of a special team of dental professionals serving HUSKY Health and
Covered CT members. Here you can access the secure area of our website where you can:

® Verify Eligibility
@ Upload Prior Authorizations
@ Verify Prior Authorization Status

@ View Patient Treatment History

Provider Login

2 Enter in your Billing NPl Number and your Tax ID or SSN on the Provider Login
portal; then click the Login button.
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Once logged in to your account page, click the Member Inquiry tab on the

left-hand side.
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Member Inquiry

Under Add Member to Report, enter in the member’s Client ID and Date of
Birth; then, click Add Client.

Member Inquiry

To check on the status, dental treatment history, or medical history of patients, please input their Medicaid
ID (from either their grey Connect Card, HUSKY Health Card, or Covered |D Card) and their date of birth
Eligibility is verified as of today's date and subject to change. Dental and Medical history relies on claims
filed by dental and medical providers. There is usually a delay from the date of service until the claim is
posted.

Add Member to Report:

By entering the Member's information and selecting the report below, you confirm that you have proper
written authorization from the Member to access their records
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To run a member inquiry, click the Click Here text in the yellow box at the
bottom of the page for the Medical History Report.

Add Member to Report:

By entering the Member's information and selecting the report below, you confirm that you have proper
written authorization from the Member to access their records
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When you are finished adding Members
Chck here to run a Dental History Report

Chick here to run a Medical History Report

Clicking this link will download a form with the member’s Primary Diagnosis
Code Claim History.
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The claim and diagnosis history reflected below:

1. Is based ondy on the mott recent three years of cling received by Gainwedl Technologies;

2. Does mot inchude diagnaorsis codes related only 1o claimg in process, claims incurred but ot yet
recerved, services dended for coverage, o senvices rendered outside of the MUSKY program, and
3. Does not inchude any diagnosis codes related 1o HV/AIDS or Substance Abuse Disorder

HUSKY Health S
Client ID |mame Date of Birth | Eligibiity as of 4/10/2024 [Pan
I [¥ HUSKY C
Primary Medical Diagnosis Code | Description of Code
ADB4 Viral intestinal infaction, unspacified
A9 Infectious gastrosnterntis and coliis, unspecified
BOD9 Herpesvral infection, unspecified
B340 Viral infection, unspecified
EBE9 Obesity, unspecified
Fa Major depressive disorder. recurrent, moderals
F411 Generalized ardéty disorder
JO29 Acute pharyngitis, unspecified
JO89 Acute upper respiratory infection, unspecified
M Influenza due 1 unidentibed influenza virus with other respiratory m
J4530 Mild asthma, ur
JA531 Mild persistent asthima with (acule) exacerbation

Remember: 3 year history only; Medicaid history only, not a complete
listand does not disclose HIV, AIDs or substance abuse claims.

Valuable information for your treatment decisions.




